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Remote Mobile Data
Terminal System (RMDTS)

The State of Maryland is in the final
stages of full implementation of the new
Maryland criminal justice information
system (Md CJIS). The antiquated
Maryland Inter-Agency Law
Enforcement System (MILES) is being
replaced by a new Maryland Electronic Telecommunications
Enforcement Resource System (METERS), which also includes a new
RMDTS interface. In order to access RMDTS all Maryland law
enforcement agencies with mobile computers had to be transitioned over
the new interface. We are pleased to report that all agencies using
CapWIN have been transitioned and are now operational. As new
agencies join CapWIN they are being placed directly onto the RMDTS at
the time of activation. r

ile News

Mobile Client Security

Over the past several months a few of our subscribing agencies have
undergone and/or completed a Federal Bureau of Investigation (FBI)
National Crime Information Center (NCIC) audit. One aspect of the audit
process involved an examination of security procedures. CapWIN meets or
exceeds all federal and state requirements. The CapWIN mobile client has
been certified to meet the Federal Information Processing Standard
(FIPSecure) 140.2. In addition, our network architecture diagrams were
provided and no issues were identified regarding the mobile Criminal Justice
Information System (CJIS) access.

Victim Information and Notification

Everyday Protective Orders
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domestic violence victims. Last fall the State of Maryland expanded their
participation in the VINE program to include victim updates. The VINE
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Login | Person | Articles | Boat Vehicle VPO
Service of VPO (all fields are required):

Protective Order Number (3 to 15 chars)

Originating Agency ORI (9 characters)

Respondent's Name (3 to 30 chars)

Serving Officer's Name (3 to 30 chars)
lee, al

Serving Officer's ID (1 to 20 chars)
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Protective Order (VPO) system provides victims a mechanism for registering to
receive updates. One portion of this system requires law enforcement officers
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Serving Agency ORI (8 characters)
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(LEOs) to update the appropriate Maryland Electronic Telecommunications
Enforcement Resource System (METERS) database within two hours of
their serving a VPO. This mandate was causing certain logistical
difficulties for some agencies throughout the state. To address this issue

«

CapWIN developed a new VPO screen for our Maryland subscribers. The new screen provides a
live mobile interface directly into METERS and allows officers to meet the mandated
timeframe while still in the patrol vehicle. We are pleased to announce that the system is
now live and in production.


http://www.capwin.org/
http://www.capwin.org/news/index.php
http://www.capwin.org/about/index.html
http://www.capwin.org/support/contact.html

Maryland Computer Aided Dispatch &
Records Management System Kickoff

In a previous issue, CapWIN
reported the State of Maryland
awarded the contract for a new
state-wide Computer Aided
Dispatch and

Records
Management
System. CapWIN is excited
to announce that we will be
providing the mobile interface
to the Statewide InterAct
Public Safety CAD
System. This project is
designed to provide mobile

.'J 1 dispatch information to the
Maryland State Police, the
Maryland Transportation

Authority '

Police, the Maryland Transit

g
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Administration, and the
Natural Resources Police
Department. An official

project kick-off meeting was = "
held on April 14™ at the Maryland State Police
Headquarters and CapWIN was present for
this event. We are looking forward to

working with our state partners on this
initiative and are confident that we will
provide a superb mobile interface for all
involved Maryland agencies.

Upcoming Training

CapWIN offers training every

month. Scheduled dates are listed and updated
on the event calendar contained on the
CapWIN website. The CapWIN V2 Mobile
Client course is designed for all users of the
CapWIN System, both sworn and non-sworn.
This is the main course recommended for all
CapWIN Users. This hands-on course will
present students the general knowledge and
skills needed to actively use the CapWIN
System and its complete functionality.

Upcoming Training Dates

May 2011 June 2011
Tuesday, May 3rd Tuesday, June 7th
Wednesday, May 16th Thursday, June 16th

Welcome to New Agencies

CapWIN is pleased to welcome the following
agencies, who just signed Memorandums of
Agreement and have subscribed to CapWIN:
Cheverly (Md) Police Department
National Center for Missing & Exploited
Children

Newsletter New Look

As many of you may notice our CapWIN
Mobile News has a new look this month. We
here at CapWIN wish to extend our thanks to
Carly Keane for all of her assistance with the
new layout. It is our intent to continue
providing you, our users with bi-monthly
updates on all of our projects and this
newsletter is a prime way of accomplishing
that task.

Capital Wireless Information Net (CapWIN)
6305 Ivy Lane, Suite 300
Greenbelt Maryland, 20770

For more information about CapWIN visit www.capwin.org or call us at 301.614.3700



http://www.capwin.org/

Need Help?

Contact the CapWIN Help Desk!

For Technical Support, please call (301) 614-3730.
You can also complete a Help Request Form by Clicking Here.

CapWIN Board of Directors

CapWIN Staff

State of Maryland

E. Steven Emanuel, Chief
Information Officer, Department
of Technology Services,
Montgomery County

Terrence Sheridan, Superintendent,
Maryland State Police

William Jeff Spaulding, Chief of
Police, Westminster Police
Department

Michael Zezeski, Director, Office of
CHART & ITS Development,
Maryland Department of
Transportation

Vacancy (1)

Commonwealth of Virginia
Perry Cogburn, Director of
emergency Operations, Virginia
department of Transportation
Douglas Davis, Chief of Police,
Waynesboro Police Department
Eddie Reyes, Deputy Chief of Police,
Alexandria Police Department
Stephen Sellers, BOD Chair, Chief

of Police, Albermarle Police
Department

Vacancies (1)

District of Columbia

William Curry, Telecommunications
Director, District of Columbia
Emergency Management Agency

Teddy Kaveleri, Acting Director,
Office of Unified
Communications District of
Columbia

Cathy L. Lanier, Chief of Police
Metropolitan Police Department,

District of Columbia

Vacancies (2)

At Large

Marcus Brown, Chief of Police
Maryland Transportation
Authority Police

Teresa Chambers, Chief of Police
United States Park Police

Richard Keevill, Chief of Police,
Pentagon Force Protection
Agency

Elmer Tippett Jr, Vice President

Office of Public Safety
Metropolitan Washington

Airports Authority

Vacancies (2)

Wanda Byrd, Program
Coordinator, (301) 614-3710
wbyrd@capwin.org

Dave Fontaine, Systems
Administrator, (301) 614-3713
dfontaine(@capwin.org

Thomas Henderson, Senior
Advisor, (301) 614-3701

thenderson@capwin.org

Bill Henry, Deputy Director,
(301) 614-3719
bhenry@capwin.org

Alan Lee, Field Services
Coordinator, (301) 614-3722
alee@capwin.org

Ian McEwan, Senior System
Programmer, (301) 614-3717
imcewan@capwin.org

Roddy Moscoso, Acting
Executive Director,

(301) 614-3728

rmoscoso@capwin.org

Andrew Mushi, Helpdesk /
Quality Assurance Manager,
(301) 614-3731
amushi@capwin.org

Marvin Thomas, Business
Development Manager,
(301) 614-3733

mthomas@capwin.org

Capital Wireless Information Net (CapWIN)
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The CapWIN staff is pleased to present the current issue of our bi-monthly newsletter, CapWIN Mobile News.
We will be distributing the newsletter electronically and welcome any feedback from you, our user community.
Feel free to e-mail any comments to alee@capwin.org.



http://www.capwin.org/support/helpdeskform.php

