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Subscription Fee

The annual subscription fee for an agency using the CapWIN software is based on the number of
devices on which the software is loaded.

Annual Subscription Fee Schedule

Class 1: MDA (Laptop / Desktop)

# of Devices 1-4 5-9 10-19 20-39 40-79 80-159 | 160-399 | 400-799 | >800
Fee $500 $1,500 | $3,600 | $7,300 | $15,000 | $29,000 | $59,000 |$140,000 |Negotiate
Class 2: PDA

# of Devices 1-4 5-9 10-19 20-39 40-79 80-159 | 160-399 | 400-799 | >800
Fee $250 $750 $1,800 | $3,650 | $7,500 | $14,500 | $29,500 | $70,000 |Negotiate
Services

Payment of the annual subscription fee entitles an agency to access the system and all of the
support services provided by CapWIN including software maintenance, upgrades, training, and
access to the 24/7 help desk.

Policies

1. The fee category for an agency will be based on a good faith estimate by the agency for the
upcoming fiscal year.

2. Full deployment can take place at any time upon execution of a Memorandum of Agreement
and upon completion of the required training for the proposed users and/or the in-house
trainer.!

3. Payment will begin as soon after deployment as an agency can incorporate the fee into its
fiscal year budget cycle.

! Note: The system and all support services can be made available to an agency on a temporary basis for
testing and evaluation without cost or obligation. It will only be necessary for a user to complete the training
before using the system.
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